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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 
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a) □ All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1. 84(c)) should be written on the drawings in the front (not the back) of 
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DETAILED ACTION 
DRAWINGS 

Drawings submitted on September 25, 2003 are accepted by examiner. 

EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone interview 
with Catherine M. Voisinet on March 27, 2009. 

3. The application has been amended as follows: 
Claims 3, 5-6 and 17 have been cancelled. 

Claim 1 . (Currently amended) A customer solicitation support system, comprising: 
a portable apparatus which is carried by a customer; 

a plurality of client computers which are installed in shops and wirelessly 
communicate with the portable apparatus; and 

an information provision server which communicates with the plurality of client 
computers, 

the portable apparatus comprises: 
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a portable apparatus transmission device which sends desired product 
information which indicates a desired product which the customer who carries the 
portable apparatus desired to purchase and customer information for specifying the 
customer to one of the client computers which is closest to the customer who carries the 
portable device; 

a potab le portable apparatus reception device which receives shop 
information which indicates shops having stock of the desired product indicated by the 
customer information from said one of the client computers;,. 

a portable apparatus display device which displays the shop information 
which is received by the portable apparatus reception devicefMI ; and 

a poriabie device input ri--» . 
ioforraatio n associated with the product desired by the customer wher ein the portable 
«.s ting_a__tac \vo o ' ie custom er togethsr with the 

■ i p; a ; i= ; o ! i ■ -s ; ^ ■ : ■ i Ion d ey ice f.. sends Jhe in 

- ■ > o y - . ^ii iMQn to said pne^.o^^ 
each of the client computers comprises: 

a first client computer reception device which receives the desired product 
information and the customer information from the portable apparatus; 

a first client computer transmission device which sends the desired 
product information and the customer information to the server; 

a second client computer reception device which receives the shop 
information which indicates the shops having stock of the desired product indicated by 
the customer information from the server; and 

a second client computer transmission device which sends the shop 
information to the portable apparatus, 

the server comprises: 

a server reception device which receives the desired product information 
and the customer information from said one of the client computer; 
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a customer information database which stores the desired product 
information in association with the customer information of each customer; 

a stock information database which stores stocked product information 
indicating stocked products of each shop in association with the shop information of 
each shop in which the client computer is installed; 

a retrieving device which retrieves the stocked product information which 
coincides with the desired product information from the stock information database; and 

a server transmission device which sends the shop information associated 
with the retrieved stocked product information which is retrieved by the retrieving device 
to said one of the client computers. 

Claim 2. (Currently amended) - - 

ajajuraji^ s yhicr a ista ed sho ps and L.v^jessjy 

- fe :oi.LUle ^p aratus; and 

computers, 

theportabje appa mtus. comprises: 

a..port abje„.appaMus..Mnsmissjon 

N * £j :y-?d . product which. the cug-tQm 

portabl loo d to.fi.urch^^^^ 

N -fiQ the client computers which is closes t to the customer who carries the 
2«lMdiki;«via5: 

5 rt | -i» device which receives shop information 

' ' Jevice which displays the shop information 

- .• . ■ ^ • . 

i^tLMitliLSd^^ 
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a ..server ..recept|on,deyjce which receives the desired pr od no? iniorrooMoo 
and the customer information from said one of the ciient computer: 

a g si le fg Tat dat \ ase w s "i stores the .i , 
: ^ s - ^ • ^''"..^AStomer,,info?m^ 

a stoch ;nfpj[jParJon,^ 

o tgach . shgg^^ . ffl 

each shop in vvhidithecjiefrt comj^ 

aieMevj ogdeyjcew 

PJ i Qcjuct jofgrmatign from ^ 

a sen ri devjce which 

j.D.e .f- - - ^for mati^ 
. 

a customer information input apparatus which comprises: 

an input device which inputs ' o v . x the customer carrying the 
portable apparatus together with the desired product information associated with the 
desired product desired by the customer; and 

a customer information input apparatus communication device which 
communicates with the server and sends the desired product information and the face 

customer jnputted by the input device to the server. 
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Claim 3. (Canceled). 

Claim 4. (Currently Amended) The customer solicitation support system as 
defined in claim [[3]] 2, wherein each of the client computers comprises a client 
computer display device which displays the face image of the customer and the desired 
product information, 

wherein the retrieving device of the server retrieves the stocked product 
information which coincides with the desired product information sent by the customer 
information input apparatus from the stock information database, and 

wherein the server transmission device sends the face image of the customer 
and the desired product information to the client computer which is installed in the shop 
which is indicated by the shop information associated with the retrieved stocked product 
information. 

Claim 5. (Canceled) 
Claim 6. (Canceled) 

Claim 7. (Currently Amended) The customer solicitation support system as 
defined in claim [[6]] 1, wherein each of the client computers comprises a client 
computer display device which displays the face image of the customer and desired 
product information, 

wherein the retrieving device of the server retrieves the stocked product 
information which coincides with the desired product information from the stock 
information database, and 

wherein the server transmission device sends the face image of the customer 
and the desired product information to the client computer which is installed in the shop 
which is indicated by the shop information associated with the retrieved stocked product 
information. 
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Claim 17. (Canceled) 

Claim 18. (Currently Amended) The information provisions server as defined 
in claim [[17]] 2, further comprising: 

a database management device which manages terms of validity for the desired 
product information registered in the customer information database and terms of 
validity for the stocked product information registered in the stock information database, 
respectively, 

wherein the database management device deletes the desired product 
information from the customer information database if the term of validity for the desired 
product information has expired, and 

wherein the database management device deletes the stock product information 
from the stock information database if the term of validity for the stock product 
information has expired. 



Allowable subject matter 

4. Claims 1, 2, 4, 7-16 and 18 are allowed. 

5. The following is a statement of reasons for the indication of allowable subject 
matter: 

6. The closest prior art of record are Barnes, Jr. (US Publication No. 2003/0220835 
A1) and Iwase et al. (US Publication No. 2002/0165803 A1). 

Barnes discloses a system, method, apparatus and computer program product 
for providing location based functions and mobile e-commerce comprising a central 
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processing unit including a processor, a storage device, and programming stored in the 
storage device, a display device, an audio input device, an audio output device, a 
communications module, a commerce module, an image module, and a location 
module. The programming controls the operation of the present invention to provide 
functions based on location data, to facilitate commercial exchanges by wirelessly 
exchanging payment and product information with venders, to identify services such as 
venders meeting selection criteria, to wirelessly exchange select information with other 
users and systems, to restrict and/or monitor the use of the device based on authorized 
user parameters, selecting one of a plurality networks through which to communicate, 
detecting a trigger for performing an action based on a change in location and sensed 
data, storing a voice annotation with a computer data file, determining service providers 
and associated communication parameters, contemporaneously maintaining a wireless 
voice and data link, providing a system for selecting and delivering mobile 
advertisements. 

Iwase discloses an information processing system for processing information in a 
shop, the system comprising a portable device possessed by a user and a host 
computer for communication with the portable device, the portable device comprising: 
input means for inputting commodity information provided near a commodity or on the 
commodity, when the commodity in the shop is to be purchased; first memory means for 
storing the commodity information input by the input means; second memory means for 
pre-storing user information; totaling means for totaling, when a price of one or more 
commodities based on one or more commodity information items stored in the first 
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memory means is to be processed in the shop and if there is the user information in the 
second memory means, which corresponds to the commodity information stored in the 
first memory means, the commodity information stored in the first memory means by 
adding the user information corresponding to the commodity information; and 
transmission means for transmitting the total information totaled by the totaling means 
to the host computer 

The prior art of record does not disclose or suggest a portable device input 
device which inputs the desired product information associated with the product desired 
by the customer wherein the portable device input device enables inputting a face 
image of the customer together with the desired product information and the customer 
information, and wherein the portable apparatus transmission device sends the inputted 
face image together with the desired product information and the customer information. 
The limitation mentioned above along with the other claimed limitations of independent 
claims 1 and 2 are novel and unobvious and are deemed allowable over the prior art of 
record. Dependent claims of 1 and 2 are allowable by dependency. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Faris Almatrahi whose telephone number is (571) 270- 
3326. The examiner can normally be reached on Monday to Friday 9:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ryan Zeender can be reached on (571) 272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Faris Almatrahi/ 
Examiner, Art Unit 3627 

FA 

IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



